
Get captions on your 

phone with GalaPro!

Prepare your phone for theater mode. Follow these steps 

after you take your seat.

• Set your phone to airplane mode. 

• Connect to the GalaPro wifi network for your show.  
e.g. GalaPro-SHOWNAME 

Password: galapro1 

• Return to the GalaPro app. 

• To adjust font size and brightness, use settings on 
the top left side of the screen.

How to use GalaPro

Scan the QR code to download the app 

from the App Store or Google Play.  

Check out an iPad at the House Manager’s 
Desk if you need a smart device to use.

The GalaPro app is specially designed to respect the rules of 

theater. Airplane mode is on, so there will be no phone calls 
and a black screen with red or gray font ensures there are no 
bright lights to disturb anyone.

• Choose “Get Started Now” or “Login” if you have 
an existing account. 

• Choose “Omaha” for the location in the top right. 

• Select your show and choose the closed 
captioning service. 

• Click the play button.

A login page will appear the first time you use the app.



More accessibility resources 

O-pa offers a variety of services so that all patrons can enjoy a 
performance without barriers. Ask an Ambassador or visit the House 
Manager’s Desk in the lobby for assistance. Contact the Ticket Omaha 
Box Office at 402.345.0606 or ticketomaha@o-pa.org to arrange 

services in advance.

*Requests made less than two weeks in advance are not guaranteed.

Visit the House Manager’s Desk for: assistive-listening devices, 
courtesy wheelchairs, sensory kits, a sensory guide for Tues–Sat 
performances, noise-canceling headphones, binoculars, or a Braille 

program book.
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American Sign Language (ASL) interpretation and  

audio description are offered the first Saturday 
matinee of every Broadway show and can be 
requested* for any show. View ASL interpreted  
and audio described performances at  
o-pa.org/access-orpheum.

Closed captioning is available at all 25/26 Broadway 
performances through the GalaPro app.  
(See reverse side for more info.)

Accessible restroom stalls are located on the 
Orchestra level, and private family & accessible 
restrooms are located in the Lower Lobby.


